MORE THAN A VILLAGE

Menomonee Falls Water Utility
W152 N8634 Margaret Road
Menomonee Falls, WI 53051
262-532-4800

2011 WATER QUALITY REPORT

INTRODUCTION

The Village of Menomonee Falls Water Utility is pleased to
present the annual Drinking Water Quality Report to you, our ground
water service area customers. This report informs the public about
the source from which quality water is provided to our customers in
2011. In this report, we provide you with details of the Village's water
source, any compounds or contaminants that have been detected in
the water distribution system, and how the levels of these
substances compare to the standards set by governmental
regulatory agencies.

The Utility is dedicated to providing our customers with
accurate information pertaining to the quality of the water supply.
The Village of Menomonee Falls Water Utility and its employees are
committed to protecting the public health and bringing water that is
safe to drink for our customers. We are pleased to report that the
water quality test results met all federal and state requirements for
the year 2011.

SOURCE OF YOUR MENOMONEE FALLS WATER

Well Stations #8 and #9 serve the ground water service
area. Water from these two wells is pumped into an underground
storage reservoir located at Well Station #9. By mixing the water
from these two wells, the Utility is able to decrease the hardness of
the water.

ADDITIONAL INFORMATION

All drinking water may reasonably be expected to contain
at least small amounts of some contaminants. However, the
presence of these contaminants does not necessarily indicate that
the water poses a health risk.

Some people may be more vulnerable to contaminants in
drinking water than others in the general population. Persons with
compromised or weakened immune systems, such as those with
cancer undergoing chemotherapy, organ transplant patients, people
with HIV/AIDS, some elderly individuals, and infants can be
particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to reduce the risk of infection
caused by cryptosporidium and other microbiological contaminants
can be obtained by calling the Environmental Protection Agency’s
Safe Drinking Water Hotline at 1-800-426-4791.

EDUCATIONAL INFORMATION

The sources of drinking water; both tap water and bottled
water include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through the
ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the
presence of animals or from human activity.

Contaminants that may be present in source water include:
(1) Microbial contaminants, such as viruses and bacteria, which may
come from sewage treatment plants, septic systems, agricultural
live stock operations and wildlife; (2) inorganic contaminants, such
as salts and metals, which can be naturally occurring or result from
urban storm water runoff, industrial or domestic wastewater
discharges, oil and gas production, mining or farming; (3) pesticides
and herbicides, which may come from a variety of sources such as
agriculture, urban storm water runoff and residential uses; (4)
organic chemical contaminants, including synthetic and volatile
organic chemicals, which are by-products of industrial processes

and petroleum production, and can also come from gas stations,
urban storm water runoff and septic systems; and (5) radioactive
contaminants, which can be naturally occurring or be the result of oil
and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain contaminants
in water provided by public water systems. FDA regulations
establish limits for contaminants in bottled water, which shall provide
the same protection for public health. Ninety-five percent of
Wisconsin communities take their water from underground water
supplies (groundwater) through wells.

WHAT’S IN YOUR WATER?

Your water may contain extremely small amounts of
inorganic, mineral-type compounds such as copper, fluoride, lead,
nitrate, and nitrite; volatile organic compounds such as
trihalomethanes; compounds that emit radiation such as beta
emitters; and particles which create turbidity (water cloudiness). The
compliance levels of each of these substances detected in the year
2011 are shown on the reverse side.

MONITORING AND REPORTING VIOLATIONS

Monitoring and reporting violations result when a water
system fails to collect and/or report results for State required
drinking water sampling. “Sample location” refers to the distribution
system, or an entry point or well number from which a sample is
required to be taken. If a water system tests annually, or more
frequently, the results from the most recent year are shown on the
CCR.

More than 99 percent of Wisconsin's public water supplies
meet those standards for regulated chemicals. The state also
monitors for chemicals not regulated by the federal government and
issues health advisories if needed.

LEAD AND COPPER

The Menomonee Falls Water Utility is required to test the
drinking water in a number of homes for lead and copper. These
minerals are able to enter the drinking water by way of corrosion of
home plumbing systems. The Menomonee Falls Water Utility has
been optimizing the contro! of corrosion by adding phosphate to
drinking water treatments. The level of copper in the drinking water
increases as corrosion levels increase and as the length of time the
water remains in contact with the plumbing increases. If corrosive
water remains motionless in the plumbing system for six hours or
more, copper levels may exceed the maximum level. The action
levels set for lead and copper are shown on the reverse side.

The Utility would like to take this opportunity to express its
thanks again to the residents that participated in the collection of
these samples.

Additional information is available from the US EPA’s safe
drinking water hotline at 1-800-426-4791.

If you have any questions relating to this report, or any
other concerns you would like addressed, please feel free to call the
Menomonee Falls Utilities office, Monday through Friday, between
the hours of 8:00 a.m. and 4.30 p.m. Our staff will be happy to
answer any questions you may have.

Sincerely,

Jeffrey S. Nettesheim, P.E.
Director of Ultilities

Randal L. Hager
Utilities Superintendent
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Term Definition
AL Action level: The concentration of a contaminant, which, if exceeded, triggers treatment, or other requirements that a water system must follow.
MCL Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the
best available treatment technology.
MCLG Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or expected risk to heaith. MCLGs allow for a
margin of safety.
MFL Million fibers per liter.
mrem/year Millions per year (a measure of radiation absorbed by the body).
NTU Nephelometric Turbidity Units.
pCill Picocuries per liter (a measure of radioactivity).
ppm Parts per million, or milligrams per liter (mg/l). One ppm corresponds to one minute in two years or a single penny in $10,000.
ppb Parts per billion, or micrograms per liter (ug/l). One ppb corresponds to one minute in 2,000 years or single penny in $10,000,000.
ppt Parts per trillion, or nanograms per liter. One ppt corresponds to one minute in 2,000,000 years or a single penny in $10,000,000,000.
ppq Parts per quadrillion, or picograms per liter. One ppq water. Turbidity in excess of SNTU is just noticeable to the average person.
TCR Total Coliform Rule
T Treatment Technique: a required process intended to reduce the level of a contaminant in drinking water.

Disinfection Byproducts

Sample Date (If
Contaminant (Units) MCL MCLG Level Found Range Prior to 2011) Violation Typical Source of Contaminant
HAA5 (ppb) 60 60 1 1 8/23/2010 No
TTHM (ppb) 80 0 6.0 6.0 8/23/2010 No By-product of drinking water chlorination
Inorganic Contaminants
Sample Date (If
Contaminant (Units) MCL MCLG Level Found Range Prior to 2011) Violation Typical Source of Contaminant
Erosion of natural deposits; Runoff from orchards;
Runoff from glass and electronics production
Arsenic (ppb) 10 n/a 3 3 No wastes
Discharge of drilling wastes; Discharge from metal
Barium (ppm) 2 2 044 044 No refineries; Erosion of natural deposits
Discharge from metal refineries and coal-buming
factories; Discharge from electrical, aerospace, and
Beryllium Total (ppb) 4 4 .03 .03 No defense industries
0 of 10 results Corrosion of household plumbing systems; Erosion
were above the of natural deposits; Leaching from wood
Copper (ppm) AL=1.3 1.3 A28 action level. No preservatives
Erosion of natural deposits; Water additive which
promotes strong teeth; Discharge from fertilizer and
Fluoride (ppm) 4 4 1.1 1.1 No aluminum factories
0 of 10 results
were above the Corrosion of household plumbing systems; Erosion
Lead (ppb) AL=15 0 1.50 action level. No of natural deposits
Nickel occurs naturally in soils, ground water and
surface waters and is often used in electroplating,
Nickel (ppb) 100 6200 .6200 No stainless steel and alloy products.
Sodium (ppm) n/a n/a 26.30 26.30 No n/a
Radioactive Contaminants
Sample Date (If
Contaminant (Units) MCL MCLG Level Found Range Prior to 2011) Violation Typical Source of Contaminant
Combined Uranium
(ug/l) 30 0 04 0.4 6/12/2008 No Erosion of natural deposits




Un@ulated Contaminants

Sample Date (If
Contaminant (Units) MCL MCLG Level Found Range Prior to 2011) Violation Typical Source of Contaminant
Bromodichloromethane
(ppb) n/a n/a 1.70 1.70 8/23/2010 No n/a
Bromoform (ppb) nfa nfa .96 .96 8/23/2010 No nia
Chloroform (ppb) n/a n/a 89 89 8/23/2010 No nfa
Dibromochloromethane
(ppb) n/a nfa 240 240 8/23/2010 No n/a
Volatile Organic Contaminants
Sample Date (If
Contaminant (Units) MCL MCLG Level Found Range Prior to 2011) Violation Typical Source of Contaminant
Toluene (ppm) 1 1 .0002 .0002 No Discharge from pefroleum factories

Cross Connection Control Program

Wisconsin DNR - NR Code # 810-15 requires municipal water suppliers have a cross connection control program in place. The program includes providing public education
materials as well as conducting a cross connection survey for every residential service a minimum of once every ten years or on a schedule matching meter replacements.

A cross connection survey is to be conducted for every industrial, commercial and public authority service a minimum of once every two years. In order to comply with the Public
Service Commission and the Wisconsin DNR, it will be necessary at the time of your next water meter replacement to perform a cross connection survey of the property.

Did you know...

Your water can become contaminated if connections to your plumbing system are not properly protected!

The purpose of the local Cross-Connection Control Program, as required by State Plumbing Code and Regulations, is to ensure that everyone in the community has safe, clean
drinking water,

Public Health & Safety...

To avoid contamination, backflow preventers are required by state plumbing codes wherever there is an actual or potential hazard for a cross-connection. The Wisconsin
Department of Natural Resources requires all public water suppliers to maintain an on-going Cross Connection Control Program involving public education, onsite inspections, and
possible corrective actions by building owners if required.



B B RS T2E0TT-aY-2204-IM

e i — R — : jueyiajemaeno ] \_lf | e
| " |
i 3 mans o | |
"Spoy1aW UonuaAald mojpoeq i I __
Yim pejejost Agadold Jou §i plezey mojpjoeq |enuslod | D
e 91eald Aew SedlASp JUSLUIRAN lsleM pUB S8SOH _ : ani yieg
_ ] _ | | g eeeriopn0 ainpag woig gny
— _u._ KD, _ 9NCQY dVD HIY WnWIWAL T
=21 4 _ Alquiassy 200 |1eg panrosddy ZooM¥ ISSY _
L ! .
A (_.—I. _ L 92ASP AU} U Bubjiew (10) 3jpuey ay1 uo padwels
f———x— ) [8A8] |BONIID MO[SQ UaUl BUO S| 9GN] MOJJAAC AJlUap @T"7TT 9009 oULSBL e
=s9| | [ 1| K 1°'81°211 3P0 IWSY oul seH
<& w . swioy e zg$ ol ¢1$ Ajeddhy s 1s00 eeseny _ - PTOT#3SSY yumsaldwo)y -«
. 4 = , ‘Alquiasse o00-|leq uoydis nue panoidde ZOOT# { | (qny) Jordosss
- usyayy ayj u ue yum saolnep panoiddeun Aue ooeidey - | | s
e —————— Fl‘_..al.w* H_#u_ ———— | S5V - e e SuiSexoed pue mo__>mw || /Ut Jo Wl [9As] pooly 8ul Jo |
3y} U0 [0quIAS PIepuElS ZOOT# ASSY Ul Joj oo « | | / dorenoge, Tisesiiesiyfvey |
3ulduey SI pesy JoMoyS USUM  + |
"uonusAald mopoeq Jo) siuawaiinbal apod Buigquinid _ $ !
ale1s 8y) 198l 10U Op UDIYM SI9[IB}8) LOWWOD Je PoS | - Yiueldwod |
. ¥ — deg iy s1onpoid aA[eA |[1) Yue] 18110} panciddeun Auew aie aiay | SIaInixy Ismoys pjay puey syl
. | Syuej 193|101 - woolyjeqg auy} uj . 94nixi4 JaMOYS p|eH pueH - wooiyjeg ayj u|  ;
== ‘uoljeledss , ded e, youl e e e —— e e e e e e
3uo e sl alaylains aq shkem)y ‘ad|d ulelp pagiawigns
10 Jamas a8y} 0] Aposip  SWLlSAS  juswiess] LO10aULI0-5S0J0 paoatoidun
19410 10 sIBUalos I1jem woly mma._Q o]Sem 1o2uU0]y . ue ysnoiy) waisAs Suiguinid JnoA ojul paysnd g 0} Jaiem PajeuIILRIL0d asned A_W SIU L “Wa)sAS Jajem aijqnd auy wolj
801Ap Uopuanaid palddns ainssaid syl uey) Jejeald ainssaid e saeald (J9]100 B Se Yyons) aInssaid Jo 80IN0s B Usym pajesid aq Ae |y
MOIBORY B noylm sjuswyoene Aeids asn . m..:mmw‘_av_omm
‘spuod
1o syuis .mD_‘._”_. _m_OOQ ﬁwmv_UJQ ul sasoy wm\_mc\_ﬂjw -~ .Emww\ﬂm‘_mwwg O__O_BQ ®£u_.._OL®u~m>>\_JO>OHC_XUMD
] _._OQ PUE 19%0N( 10 UIS E JO 1IN0 Jajem meip ued yaiym waysAs Buiquuinid InoA up uoyds e sajeaso siy | iedas WialsAs 1o yealq
‘ % Th urew Jajem e ‘Aousdiswe Bunysiy all e Buunp walsAs Jeiem [edidjunw syl Ul ainssaid Jo SSO| B 01 anp JN220 AR
i3)ealg wnnaep qqiq asoy QMNCO_-_Q_mv_ONm
‘ujelp Al 8A0ge You auo Jo Wnwiuiw "2INssa1dyoeq pue a3euoydIS YOB] :PIRMYOR] MOJ} 0] JSJBM 3SNED UBD 1L} SUOIIBNIIS OM] 818 918U | "MO|)IBE SB UMOUY
B sl yoaym ‘ de3d e, Jadoid syl saey sisualos SISIU} *SpiemyIBq MOJ}AJ|ENIOR UED J3Jem ‘SUOIIPUOD UIELISD JSPUN J9ASMOH "UOHI31IP SUO Ul SMOJ) A||BLLLIOU Ja1BAA
J}eM SEB 4ONS S80IAGp JUBLLIEa)) JOJeM INS SN ‘Ajddns Jajem o1jgnd au) UsAe 10 J8JeM BUBULIP UMO INOA
"3LLI0L INOA PUNOJE S}e0Ne} PRpEaIL (|2 U0 81eu|weluod o} mmocﬁmg:m snopJezey mojje Aew wsisAs suiquinid JnoA c_;w_a nmwu.&oa:: tmx_ mcoz_n:ow J1NeipAy
JayBelq WNNJEA GaIq asoy S(dWIs e iesullouetii e ulela0 ‘JensmoH “lueld JusLuleail syl o] I UBUM Se 3JeS Se 9 0} Ja}eMm 3L} 103 Xa noA ‘}2one} 1N0A uo uiny noA usLA
Meiq 4q!q 8soy sjdul _._m.w_\aw_hmm,_m\,,_ ¢IN390 UOIJEUILLIE}UOD S30P MO
18doid e Yum paj|eisul aJje SIaUSeMUSIP aINs BN = ‘pajeUIWIfE
‘Sluejwieiuod 10 pajosjoid Apjedoid 8 Isnw SUONOBULOD-SSOI)  8SN Pue UOMIaUU0D Jojem ajgejod Jo ulod Alans 1B pajjelsul
3lqIssod |le Jo Jesjd SBsSOY JO Spus 3l dasy e 9q 0} spoylaw uopuaraid mojoeq paroidde sinbai sepoo Suiquind o1e}S  "uolnjjod 4O UOIRUILIEILUOD JO 82IN0S
...Oh_ e pue Alddns (a|gelod) Jo1em SUULIP 8jes Sy} UsaMIaq LO[0aLUOD [e[uslod 4o [2Njoe L. S| UoRIaUUO0I-SS04D Y

cU0I13132UU0)-SS01) e St le
Jayem Supjulip 1noA 393304d 03 syysSisu G & Jest e_;



